
 

Language Assistance 
Sedgwick County Health Center is committed to making sure all patients and residents can 

understand and access their care. 

Free Language Services 

We provide free language assistance for individuals who: 

• Speak a language other than English  

• Have difficulty hearing, seeing, or communicating 

Services Available 

We offer: 

• Qualified medical interpreters (in person, phone, or video)  

• Translation of important documents  

• Communication support for individuals with hearing or vision needs  

No Cost to You 

These services are always provided at no cost. 

How to Request Help 

You can request language or communication assistance at any time: 

• When scheduling an appointment  

• At check-in  

• During your visit  

Your Rights 

You have the right to: 

• Receive information in a way you understand  



• Request a qualified interpreter  

• Decline or accept assistance at any time  

For your safety and privacy, we recommend using our qualified interpreters rather than 

relying on family or friends. 

Need Help or Have Concerns? 

If you have questions or concerns about communication or access to care, please speak 

with any staff member or contact us directly. 

For full details, please view our Notice of Nondiscrimination. 

 


